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Deliver to: Examiner Nlketa I. Patel. Art Unit 2182 

Firm Name: U.S. Patent & Trademark Office 

Fax Number: 703-746-7238 

From : John P. Ward Operator: Anne Collette 

Date: June 17. 2004 

App. No.: 09/848,998 

No. of pages: 11 (Including cover sheet) 

Client/Matter: 42390.P9943 Docket Date: 6/17/2004 Atty: CEW 



Dear Examiner: 



Please find the following document(s) attached: 

1) Request for Continued Examination (1 page) 

2) Response to Final Office Action (9 pages) 

Thank you. 



CERTIFICATE OF TRANSMISSION 

I hereby certify that this correspondence Is being facsimile transmitted to the U.S. Patent and 
Trademark Office on the date shown below. 

Bv: CLhn^n^ £j*fj*+£>4 Patenting 17. 2QQ4 

Anne Collette 



CONFIDENTIALITY NO T E 

The documents accompanying this facsimile transmission contain information from the law firm of Blakely 
Sokoloff Taylor & Zafman that is confidential or privileged. The information is intended to be for the use of 
the individual or entity named on this transmission sheet If you are not the intended recipient, be aware 
that any disclosure, copying, distribution, or use of the contents of this faxed Information is prohibited. If 
you have received this facsimile in error, please notify us by telephone immediately so that we can 
arrange for the retrieval of the original documents at no cost to you. 

IF YOU EXPERIENCE ANY DIFFICULTY IN RECEIVING THE ABOVE PAGES, 
PLEASE CALL (408) 720-8300 AND ASK FOR THE OPERATOR NAMED ABOVE. 
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Attorney Docket No.: 42390.P9943 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



la Re the Patent Application of: 
Chappie et al. 

Serial No.: 09/848,998 
Filed: May 4, 2001 

For: Method and Apparatus for Gathering 
Queue Performance Data 
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Examiner Patel,N. 
Art Unit: 2182 



AMENDMENT AND RESPONSE TO OFFICE ACTION 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir: 

In response to the Office Action dated February 17, 2004, Applicants respectfully 
request the Examiner to enter the following amendments and to consider the following 
remarks. 



CERTIFICATE OF TRANSMISSION 

I hereby certify that this correspondence is being facsimile transmitted to the U.S. Patent and Trademark 
Office on the date shown below. 

By: //? o {\*rtJQ~ff*r Date: June 17. 2004 

Anne Collette 
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